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Executive Summary

The gobkd economy isno more gable today then it was siyears ago. The
soourge of unemployment and inequdity is driving economic ingtability

Cneintwoworking families are directly impacted by the loes of jobs orthe
reduction of working hours. Young wicmen in particul ar are mogt & fected by the
Jebscrids.

Iviearhile, more than haf of the wiorld population say their incomes havefdlen
behindthe cost of livingin the pest troyears.

Clckal ditizens fesl abendoned by thelr government s becalse they are sesn
£ falingtotadde unemployment and pricritising business interests over the
interests of working families:

The gtate of the warld for working familiesis bleak. Lherployment is agan nang
ahae 200 milli on end youth unermployment is a problemin nearly ewery naion.

ThelTUCGlobd Pl 2013 covers the adut populations of Bdgum, Brazl, Ganada,

China, France, Garmany, India, Japen, Russia, South Africa, Spdn, the Lhited
Kingdom endthe Uhited Sates. The Mdngs repressnt the opinicns of more then
3 Thillicn people, or accardngto LN estimates ebout half of thewiorld population

Financial crisis reaches new depths

Cver the peet twioyvears, alarge number of pecple (49 percent) have drectly
experienced unemployment o the redudion of working hours Deither in thelr
onn job artha of afamily member

Thepan isfet harshest in South Arica (73 percent) and Spain {73 percent). Seif
emplayedwicrlers ere healy hit (62 percent). Young wiormen under 35 years of
age are particulady hard hit (57 percent)

Unemployment has a deep impact on personal finances

Lherrployment breeds inecudity. Adramatic 76 percert of thasewho gt

by with “great df Doulty' have direct experience with unemployment or partid
unemployment. This contrasts with just 23 percent of thosewho get by “very wiell'
being directly impacted by unermployment o partid unemployment

Global citizens are hurt by the financial crisis

Twro-thirgs of the respondent s (63 percent) rate their nationa econormy &s bed.
Iviore then half the respondents (553 percent) say they have seen their family
incomes fal behindtheincrezze in the cost of living.

Cne out of eight responderts {12 percent) are gtruggling ancidly and can no
longer pay for basic [iving expenses lilke housing, food and & ectricity, maore than
half of dl responcents (39 percent) are no longer abie to save ary money.

Future generations will not be better off

Fity- Ove percent o the glcba respondents exped future generdionsto be
wicrse off than their own. Just twenty-thres percent expect future generations to
be better off. Sentiment is particularly gloormy in Bircpewhere anly 10 percent
expect fLture generaticns to be better off. China end India arethe only tro
countries with a macrity of the respondents expecting future genergtions to be
doing better than their own

National governments are seen as failing

Wifen it comesto mhting unemployment end defendng the interests of wiorking

families, global dtizens feel bandoned by their governments:

t O BROHIAED MR FN CHET FOUDR chamatic 80 percent of the respondents
=ay their govemment has failed totackde unemployment effectively:

t O1SFELTHD TR TTHOFRF I TRA 3 PE FRIOFF T 0 hen asked whether
their govemment is focusing more on theinterests of 'wiorking people endtheir
families or focusing mere onthe interest of "private compenies, investars and
mancid institutions’, maore than haf of the respondents (59 percent) choose
prioritising business interests. Just 13 percent believe their government is
mere focused on theinterests of working families

t DAFEPVTEPVO B P VIEEFDLN RO T TERE S O 08P SBX Tk obd citizens
As0 continue to doubt whether currert lzbour laws provide adequde job
security (63 peroent) and far wiages (85 percent). To alesser extent, gotd
citizens &0 axpress concern (38 peroent) about the effectivensss of current
lehour lass to secure reasonatle working hours.

t 03 R R DRt FERCF U ZB0FmAGmen are less aotimistic than men
ghout the direction of their countries, with 54 percent who think their country is
goingin the wrong direction

Half of the global
population is

directly impacted by
unemployment; young
women are particularly
hard hit,



Executive Summary ortines

Unions offer hope for improvement

Lhicns offer hope for a better future: more then two out of thres respondents (68
percent) agree that “workplacestha have aunion representingworkers provide
better wages, condtions and health end safety for workers'

In the face of increasing lack of trust in institutions, government s need to heed the
wiaming signs.

Crly 13 percent of pecple think that governments ere acting in their interests

and 25 percent are disenchanted or worse disengaged with the belief tha
governments actingin the interedts of neither pecple or business. This is a sericus
risktotrust in democracy.

Wibrkers nead en urgent plan, aplan for our economy end sodety which gives
farmilies hope for the future,

4 BECRVEH o F-BALH BT
International Trade Union Confederation

The road forward

A Dre point plan for jobs, decent wages and social protection

The ITUZGcbd Rdl 2013 showis globd dtizens support & 5 paint plan taweards reducing uncertainty endinequdity, a plan offering hope for killions of
workers

1) Jobs: Investment in infrastructure, new green techndogies and industries

There is ovenwhelming support for “public investrment in education, research and newy technclogies' (92 percent suppart) end public imvetment in
cleen energy and environment- related industries' (88 percent support)

14 Fair wages: ensure reascnable wages through fair prices

Wwhen confrontedwith the choice between paying the lawest pssible price for goods and services end payinga little more for miost goods or services
if cormpanies pa dwiorkers aressonzble wage', haf thewiorlds population prefer paying alittle maore to paing the losed possible price.

B 4L.POHMACPVSNBX Tiadopted and strengthened national and intemational labour rules

Cloba citizens continue to express very grong, emdicnaly anchored suppart for awi de range of netiona labour |ans and internationa standards

including:

t 0%l FiEH AT H FRaiA P G TR LB N B E

t OEMEIA BRI AEEF QL. O W BT r }

T OEAREHN CBOF T T T TR TR QWS O mﬂmmm FFritl) 7 PE mmrrd EROu B W ERER [ O
55 percernt “strongly favour'y

t 04 WO PEFTILFCEH LR P RO

t OFOFEBFBIRNCBIFT WMWMWFWWFWWMRMFWWE
no matter which country the workers arsin.' (91 percent in favour, 46 percent drongy)

t O WWErPR R FEH PR OGP

L) A social protection floor: governments step forward to protect the interests of workers and their families

Govemnments need to step forward and protect the interests of wiorkers and thelr families to reduce inequdlity There is ovenwhelrming public support for
asocid protection Coor with adive income measures
t 0A EEBIARIFT T FB M-

t DTN QR m@mmmmmmmm

B - BLAMBSHFBCEN \VICBLIPCBIDAN CBQFTTCEZ U FISBYFTT

Cloba citizens wart tax evasion to end. An owvenahelming migority of giot citizens (36 percent) support policies to stop large and multi-naticna
corporations avadng tap, 80 percent are open to ra dngtaxes for large companies. Reople ind <t on more ecudity




Fersonal or family experience of unemployment 6

Chart 1: Unemployed or reduced hours in last 2 years? One in two working families are
directly impacted by the loss of jobs
or the reduction of working hours.
Unemployment creates inequality

o No and inequality is both social and
B Vs economic poison.
Sheran Burow, General Secretary [TUC

B-ONTRY MEAN

Question

In the last two years, have you or someone in your family been
unemployed, o had their working hours reduced?

Mote N=13,015 for 13 country average.



Fersonal or family experience of unemployment 7

Chart 2: Unemployed or reduced hours in last 2 years?
The pain of unemployment is
widespread from Brazil, Russia South

EhNo  MYes Africa, Europe and the US.

SOUTH AFRICA

Question

In the last two years, have you or someohe in your family been unemployed, or had their
working hours recuced?

Note N=13,015; Nis about 1,000 for each individual country: Countriess ardered from highest to lonest 'ves'
(i.e., was unerploved or had hours reduced) score.



Family income and cost of living 8

Chart 3: Family income against cost of living in the last two

years People across the world are facing
serious financial pressure. Family
incomes are falling behind the

= Gone up cost of living. Only 13 percent
Stayed even have income to spend to boost the
= Fallen behind gconomy.

Sharan Burow, General Secretary, [TUC

B-OCUNTRY MEAN

Question

In the last two years, do you think that you and your family's income has gone up more than
the cost of living, fallen behind, or stayed even with the cost of living.

Nate N= 13,015 for 13 country average; Con't knowresponses orritted for ease of presentation,
Largest don't know response was just 1 percent.



Family income and cost of living

Chart 4: Family income against cost of living in the last two

years The five European countries in the
ITUC Global Poll 2013, including
B- COLNTRY WEAN W Coneu SPAIN FRANCE ' '
g;ed;en Germany have the bleakest situation
=Felenbetind in terms of income falling behind the
cost of living.
BELGUM SOUTH AFRICA, g
c C Miched Sommer, Presidert, DB and [TUC
UK CERMANY CHiNA BRAZIL
c 7 Question
In the last two years, do you think that you and your family's income
e v i o has gone Up more than the cost of Iiving, fallen behind, or stayed
M even with the cost of living
a 7% Mote N= 13,015; Nis about 1000 for each indivicual country: Don't know respanses
B m amitted for ease of presentation. Largest don't know response was just 1 percent.
Courtries ardered from the highest score on “falen behind cost of living' based an
Rk @ . patem cbtained when tempararily disregarcing "stayed even' respanses.



Economic Stuation

Chart 5: Describe the economic situation of your country Two thirds of respondents hold
negative views of the economic
situation in their country.
Governments are making policies
which are divorced from the very

il Good _
dignity of work that leads to stable
M Bad economies and optimism.
John Brans, General Secretary, TUAC
13-COUNTRY MEAN

Question

Thinking about our economic situation, how would you describe the
current economic situation in (country)?

Mote N=13,015 for 13- country average; Don't know responses omitted for ease of
presentation. Largest don't know response was just 2 percent.



Economic Stuation

Chart 6: Describe the economic situation of your country

ECood WBad

Question

Thinking about our economic situation, how would you describe the current economic
Situation in {country)?

Note N=13,015; Nis about 1,000 for each individual country: Don't know responses amitted for ease of
presentation. Largest dan't know respanse was just 2 percent. Countries orcered fromhighest to lowest score an
(adjusted) scare on “fvery) bad'

The majority of respondents from
BRICS countries are more optimistic
about their economies, but as global
growth stagnates they are becoming
mare anxious.

John Brans, General Secretary, TUAC



QOwn FAnancid Stuation

Chart 7: Personal financial situation

B GnSave

B Gan'tsave

B-CANTRY MEAN

Question

How would you describe your nancial situation

Mate N=13,015 for 13- country average. Don't know responses omitted for ease of
presentation. Largest don't know response was 0 (zero) percent.

Answers combined for M6u don't have enough for basic essentials, like hausing,
food and dectricity and You have enough for basic essentials, but you cannct save
any moneyl 1 {Can't save) and Mbu have enough for basic essentials, and yau can
save a little money and Ybu have enough far basic essentials, and you can save a
lat of money. M(Can save)

More people are struggling
financially; over half of all
respondents are no longer able to
save any money. Only income led
growth will stabilise economies.
Yet leaders have no serious jobs
plan, tax evasion is rampant and
the distributional tools of collective
bargaining and social protection are
under attack.

Sheran Burrow, General Secretary, [TUC



QOwn FAnancid Stuation

Chart 8: Personal financial situation

B Cansave M Cantsave

Question

Howw would you describe your nancial situation?

Mate N=13,015; Nis about 1,000 for each individua country: Don't know responses amitted for ease of
presentation. Largest don't know response was 0 (2ero) percent. Countries ordered from lowest to highest scoreon
carmbined score for “encugh, can save a little' and "encugh, can save alot'.

Serious poverty is widespread in all
countries, and large majorities of
people cannot save money. Without
jobs families are losing hope for the
future.

Kwvasi Adu-Amankneh,
Genera Secretary of [TUC-Africa



QOwn FAnancid Stuation

Chart 9: Personal financial situation: Not enough for essentials .
More than one out of eight

respondents lack the money for even

oo [T
russia T basic essentials like food, housing
us and electricity. This picture well
JAF:: | _— demonstrates prevailing hardships
10% i
g of people and pressing need for
cneon higher income policy as well as fairer
France | TS income distribution.,
BRAZIL —E Noriyuki SuzLii, General Secretary,
%] & 2t
- CCUNTRY MEAN | 12% mDDASIthCIE
BELGUM
SPAIN 18%
crina | Y
scutHarrica |
Question

Howw would you describe your nancial situation?

Mate N=13,015; Nis about 1,000 for each individua country: Don't know responses amitted for ease of
presentation. Largest dan't know response was 0 (2ero) percent. Countries ordered from lowest to highest score
"not encugh for essentials’.



Future generations better or worse off”?

Chart 10: Future generations better or worse off?

B- COUNTRY MEAN
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Widespread uncertainty persists.

A fundamental driver for social and
economic progress, confidence
that our children and grandchildren
will be better off is not in place in
most countries. In some countries,
families will face two generations
of unemployment. This is a serious
threat to economic recovery.

Michee! Somer, Presidert, DEBand MUC

Question

Qverall, do you feel future generations will be better or worse off than
your own generation?

Mote N=13,015 for combined average; Nis abaut 1,000 for each individual country
Labels for “don't know! nat shown. Countries ardered from highest proportion Mhorst
o to lowest, based on pattem obtained when (termpararnily) dsregarding "the same”
and "don't know" responses.



Employment prospects for young people
Chart 11: Young people employment prospects: current

4 Good W Foor

Question
For young people in your country how do you see their employment prospects?
Mate N=13,015; Nis about 1,000 for each indvidua country:

82 percent of all respondents say
employment prospects for young
people are poor. The failed policy of
austerity has left a legacy of extreme
levels of unemployment, rising
inequality and the marginalisation of
a generation of young people.

John Bvans, Gereral Secretary, TUAC



Employment prospects for young people

Chart 12: Young people employment prospects: future

W Getting better M Getting worse

(Question
For young people in your country how do you see their employment prospects?
MNate N=13,015; Nis about 1,000 for each indvidua country:

The bloc of EU countrigs in the poll
stand out for sombre perceptions
of jobs prospects for young

people. Almost half the European
respondents believe employment
prospects for young people are not
only poor, but are worsening.
Michee! Somrer, Presidert, DB and [TUC



Lhion better for workplace

Chart 13: Workplaces with unions have better wages,
conditions and safety

B Agree

Bl Cisagree

B-CAINTRY MEAN

Question
Do you agree or disagree with the following statement? Workplaces that have a union

representing workers provide better wages, conditions and health and safety for workers.

Note N=13,015.

Fundamental labour rights are good
for working families and for the
economy as more equal societies
generate more stable demand —
unions work.

Sheran Burrow, General Secretary, [TUC



Lhion better for workplace

Chart 14: Workplaces with unions have better wages,
conditions and safety

T — W igrec MDisages
~45% B2

Question

Do you agree or disagree with the following statement? Workplaces that have a union
representing workers provide better wages, conditions and health and safety for workers.

Note N=13,015. Nis about 1,000 for each indvidua country:

From Spain to China, people
agree that unions make for better
workplaces.

Michael Sommer, President,

DEBand [TUC



Government and unemployment

Chart 15: Has government effectively tackled
unemployment?

B Yes

H Mo

13- CONTRY MEAN

Question
Do youthink your government effectively tackled unemployment over the past year or two?
Mate N=13,015 for 13 country average.

20

People feel abandoned by their
governments as they fail to tackle
unemployment and prioritise
business interests over worker
interests.

Sheran Burrow, General Secretary, [TUC



Government and unemployment

Chart 16: Has government effectively tackled
unemployrment? The state of the world for working

people and their families is very
bleak. People, regardless of age,
gender or education and across
all countries, share a sense that
governments have failed to tackle
unemployment,

John Bvans, Gereral Secretary, TUAC

Question

Do youthink your government effectively tackled unemployment over the past year or two?

Mate N=13,015 for 13 country average. N is about 1000 for each indvidud country: Don't know respanses ddeted
for ease of presentation. Countries ordered from highest score on ™s'.



Govenment priorities business interests

Chart 17: Government economic policies -
whose interest first?

B people
neither

Il business

B-CANTRY MEAN

Question

Do youthink that when it comes to deciding on economic policies, your government's
focusis on putting the interests of working people and their families  ret, or the interests of
private companies their investorsand  nancial institutions.

Mate N=13,015 for 13 country average.

Of critical concern is that only

13 percent of people feel their
government are acting in the
interests of people, and even more
worrying, 28 percent of people say
their governments are not acting
in the interests of either people or
business.

Sheran Burrow, General Secretary, [TUC

22



Govenment priorities business interests

Chart 18: Government economic policies -
whose interest first?

M people neit her [l business

Question
Do youthink that when it comes to deciding on economic policies, your government's

focusis on putting the interests of working people and their families  ret, or the interests of
private companies their investorsand  nancial institutions.

Mate N=13,015 for 13 country average. N is about 1,000 for each individua country: Gountries ardered from
highest scare an “'moare focused on the interests of working pecple and their families’.

i

Disenchantment and disengagement
is undermining confidence in
democracy. The loss of trust is
serious and must be addressed.
Mctor Beez, General Secretary, TUCA



Work protection laws provide inadequiate protection

Chart 19: Do laws adequately protect workers?

JCB SECURITY FAIRWACGES REASCNABLE HCLURS
& ‘ ®Yes HNo )
Question

Do you believe the laws in your country adequately protect each of the fallowing
items for workers.

Note N=13,015 for 13 country average.

Despite rather regulated working hours, there is
an evident coincidence between job insecurity
and unfair wages. Strong labour institutions and
actions against insecure work directly address
this labour market deficit.

Noriyuli SuzLiki, Genera Secretary,
MUC O Asia Pacile

Chart 20: Job security

ah 6 6

EELEUM

[XC

S0UTH

(S SOy C

BRAAL bCEFMANV INCIA SPAN
CHINA
" Yes
d’ H No
Question

Do you believe the laws in your country adecuately protect workers
job security.
Mate N=13,015 for 13 country average. N is abaut 1,000 for each individual country.

Don't knowy response aritted for ease of presentation. Courtries ordered from highest
toloaest scares on"no'.

24



Work protection laws provide inadequiate protection

Chart21:FaHWNages Chart 22: Reasonable working hours

B- DOUNTRY MEAN 13- COUNTRY MEAN FELLUN

N

©6
& &

¢ D

ceee 2990

OO PPOGG
?: Q@

O

(Question (Juestion

Do you believe the laws in your country adequately pratect workers Do you believe the laws in your country adecuately protect workers

fair wage. reasonable working hours.

Mate N=13,015 for 13 country average. Nis about 1,000 far each individual country. Mate N=13,015 for 13 country average. N is abaut 1,000 for each individual country.
Don't know respanse arritted for ease of presentation. Countries ordered fram highest Don't knowy response aritted for ease of presentation. Courtries ordered from highest

tolowest scores on no'. tolonest scores on yes'.



Direction of country

Chart 23: Direction your country is moving in?

B Right

B \Wong

13- COUNTRY MEAN

Question
Cverall, would you say (OCUNTRY) is moving in the right direction or the wrong direction?
Mate N=13,015; Nis about 1,000 for each indvidua country:

Brazil, Russia, China and India
share an optimism which contrasts
with a pessimistic outlook from
other nations.

\ctor Beez, General Secretary, TUCA

26



Direction of country 27

Chart 24: Gender: Direction your country is moving in? o
Women are more pessimistic

than men as they feel the impact
of unemployment and inequality
hardest.

Sharan Burmow, Generd Secretary, TUC

Question

Cverall, would you say (country) is moving in the right direction or the wrong direction?
Mate N=13,015 for 13-country average;



The read farward [Five pairt plan: ) 1) JOb creation policy agenda

Chart 25: Investment policies

M support M Cppose

In education,
research and new
technologies

In clean energy and
environment related
industries

Question

Flease indicate your level of support for the following policies to create jobs, develop new
industries and reduce unemployment: Government and public investmert in education,
research and new technologies; Government and public investment in clean energy and
ervironment related industries.

Mate N=13,015 for 13 country average.

Unions are calling on leaders

to invest 1 trillion euro into
infrastructure - less than half of the
public money handed to the banks,
according to estimates across
Furope and the U.S. We simply have
a message that people want action.
Sheran Burmow; General Secretary, ITUC



The road forward [ Five paint plan: ) 2) Reasonable wages through fair pay for goods and services

Chart 26: Attitude to fair trade — cheapest good vs
pay more

B Pay alittle more
Neither
Bl Cheapest

Question

Many businesses and companies argue that they have to move their manufacturing or
service centres to other countries, which have lower wages, in order to stay competitive and
provide lower prices on their goods and services.

Which of the following statements best re ects your attitudes to buying goods and services:
It is important for me to be able to buy the cheapest goods or services (or) | would be
prepared o pay a little more for most goods or services if companies paid workers a
reasonable wage, neither of the statements.

Mate N=13,015 for 13 country average.

There is a clear willingness to

pay higher prices in exchange for
reasonable wages for workers.

Even people without real disposable
income, and facing real inequality
still indicate they are willing to

pay extra for goods and services
provided with decent wages.

Sheran Burrow; Gereral Secretary, [TUC



The road forward [Five pairt plan: ) 3) Lalbour rlghtS

Chart 27: Laws that protect workers

Right tostrike -1%

Mnimumwage  -4%

Right to collectively bargain 44%
Right to join aunion 45%!
Question

Could you please tell me if you strongly favour, somewhat favour, somewhat oppose or
strongly oppose each of the following laws? Laws that protect the right to strike for better
wages, condtions and health and safety, Lawvs that establish and protect a decent minimum
wage for workers, Laws that give workers the right to cdllective bargain, so they can join
together to get fairer wages and labour conditions, Laws that give workersthe right tojoina
union.

Mofte N=13,015 for 13 country average. fems ordered fram highest favour scareto lowest score.

The ill-timed move from stimulus

to austerity has brought with it an
attack on labour market institutions.
Global citizens on the frontline of
these attacks express overwhelming
support for labour laws in each of
the 13 countries.

John Brans, Genera Secretary, TUAC



The road forward [Five pairt plan: ) 3) Lalbour rlghtS

Chart 28: International companies subjected to
labour rules

| Strongly
agree

Agree

W Disagree

B-CCUNTRY MEAN

Question
Lo you agree or disagree with the following statement? Intemational companies should be

Sutyected to to international rules for the working conditions of the employees making their
goods and senvices, no matter which country the workers arein.

Mate N=13,015 for 13-country average; Nis abaut 1,000 for each indvidual country. Con't know responses
deleted for ease of presentation. Largest don't know response wes 1 percent.

People are demanding business
take their responsibilities seriously.
Support for international rules is
robust, but with slightly greater
intensity in BRICS countries.

John Brans, General Secretary TUAC



The road forward [Five pairt plan: ) 3) Lalbour rlghtS

Chart 29: International companies pay workers
reasonable wages

B Strongly
agree

Agree

B Disagree

B- CQUNTRY MEAN

(uestion
Lo you agree or disagree with the following statement? All companies, businesses and
employers should pay workers a reasonable wage regardiess of where they work.

Note N=13,015 for 13-country average; Nis about 1,000 for each individuial country. Don't knowresponses
deleted for ease of presentation. Largest don't know response wes 1 percent.

Virtually all respondents (95 percent)
agree that international companies
should pay workers a reasonable
wage. You can't build a global
economy on exploitation.

Kwasi Adu-Armrenionah,
Gererd Secretary, MUGAfrica



The road forward [1Fve poirt plan: ) 4) Social Protection FHoor

Chart 30: Social protection policies

W Cppose W Somewhat favour B Strongly favour

Affordable o,
health care

Affordable
education

Retiremert
income

Affordable
childcare

Unemployment
benefits

Question

Wbuld you strongly favour, somewhat favour, somewhat oppose or strongly oppose the
govemment working on providing workers with each of the following items? Lhemployment
bene ts, decent retirement incomes, affordable access to health care, affordable accessto
education, affordable access to childcare.

Maote N=13,015for 13 country average. Folicies ordered fram highest to loaest “strongly' favour.

Jobs, collective bargaining, a
minimum wage on which people can
live, social protection and essential
services are the core elements of
reducing inequality.

Sheran Burrow, General Secretary, [TUC



The road forward [ Five paint plan: ) 5) Viake large companies pay their tax

Chart 31: Tax policies

M cupport M Cppose

Sop bigbusiness
avoiding tax

Increase taxes
on bigbusiness

Reducetaxes
on bighusiness

Question

Please indicate your level of support for the fdlowing policies to create jolos, develop new
industries and reduce unemployment: Increase taxes on large and multinational corporates,
reduce taxes on large and multinational corporates, policies to stop large and muiti-national
corporates avoiding tax.

Nate N= 13,015 for 13 country average. Policies ordered highest to lowest with combined strongly support and
suppart.

Five years into the economic crisis
the threat posed by tax havens has
not disappeared. We need action not
words. A coordinated jobs plan could
be funded by closing corporate tax
loopholes.

John Bvans, General Secretary, TUAC



Survey Methoddogy

This project covers the adult {18 years and over) populdtions of Belgium, Bragl,
Canada, Ching, France, Germany, Inda, Japan, Russia, South Arica, Soain, the LK
endthe LBA

Essentid Research constructed the survey in consultation with TNSCpinion and
the MUC

TS Coinicn conducted the survey T8 darcri throuch oo partners Lightspesd
Fesearch, THS Cri nion wias responsible for trensletions, the Deldworkin the 13
countries and data processing.

The survey wes inthe Eldfromthe 18 Agril and 1 May 2013,

The sarrple in each country has been sefedted by quatasto reed naiona
preportions in terms of age, gender and regicn

In each country 1000 intervievis were targeted for atatd of 13,015 conducted
intervieas

Al interdews wrere conducted anline,
PS5 aoftwiars end Mcrosoft Bcel were used to endyse and present thedaa.
This project wes conducted in compliance with AS 1020252 guidslines

For more information contact: Gerrma Swart on +32 479 0641 63 or
QEnAa SWart@UG-cS Org o gotowALItUG ¢S org
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BvCand Essential Research, weas respondble for cuestion
design and project menagement.

ANKER SOLUTIONS
—_— SEARCH-BASED
STRATEGY
Anker Solutions was responsible for andysis and
report wiiting

TNS opinion
TNS

B Cpinion, coordnaed the DEdwork wilth reputable loca
patnersin each of the courtries invalved



